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(54) ELECTRONIC MAIL SYSTEM 

(57)Abstract 

PROBLEM TO BE SOLVED: To enable a response mail preparation 
from a center to be efficiently performed by managing in 
coordinated fashion an arbitrary number of electronic mails 
transmitted from the center to an electronic mail transmitted from a 
terminal and managing them at the center. 
SOLUTION: When a client prepares a mail such as a question a 
terminal 1a or 1b and transmits it to a center 3 by way of a network 
2, the question mail received by a transmission/reception part 4 in 
the center 3 is stored in a mail storage part 5. A center operator 
reads out the question mails accumulated in the mail storage part 5, 
by setting necessary retrieval conditions prepares responses for 
them and stores them in the mail storage part 5. Here, the center 3 
manages the arbitrary number of electronic mails transmitted from 
the center by corresponding them to a single electronic mail 
transmitted from the terminal 1 a or 1 b. Then, when the client gets 
connected to the center 3, the response mail for the question mail 
of the client is transmitted to the terminal la or 1b from the center 
2 and is displayed in the terminal la or 1b. 
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